NBCOT® Candidate/Certificant
Code of Conduct

Preamble

The National Board for Certification in Occupational Therapy,
Inc. ("NBCOT," formerly known as “AOTCB”) is a professional
organization that supports and promotes occupational therapy
practitioner certification. This Candidate/Certificant Code of
Conduct enables NBCOT to define and clarify the professional
responsibilities for present and future NBCOT certificants, i.e.,
OCCUPATIONAL THERAPIST REGISTERED OTR® (OTR)
henceforth OTR, and CERTIFIED OCCUPATIONAL THERAPY
ASSISTANT COTA® (COTA) henceforth COTA.

It is vital that NBCOT certificants conduct their work in a
professional manner in order to earn and maintain the
confidence and respect of recipients of occupational therapy,
colleagues, employers, students, and the public-at-large.

As certified professionals in the field of occupational therapy,
NBCOT certificants will maintain high standards of integrity and
professional conduct, accept responsibility for their actions,
continually seek to enhance their professional capabilities,
practice with fairness and honesty, and encourage others to act
in a professional manner consistent with the certification
standards and responsibilities set forth below.

Where the term "certificant" is used, the term "applicant or
candidate" is included in its scope.

Principle 5

Principle 1

Certificants shall provide accurate and truthful
representations to NBCOT concerning all information related
to aspects of the Certification Program, including, but not
limited to, examination and certification renewal applications,
ensure security and confidentiality of exam related materials
i.e., examination items, etc., candidate and certificant
information, and continuing professional development
program reporting forms, including certification renewal audit
materials.

Principle 2

Certificants who are the subject of a complaint shall
cooperate with NBCOT concerning investigations of violations
of the Candidate/Certificant Code of Conduct, including the
collection of relevant information.

Principle 3

Certificants shall act in an accurate, truthful, and complete
manner in all activities relating to their education,
professional work and research.

Principle 4

Certificants shall comply with the laws, regulations, and
standards governing professional practice in the jurisdictions
where they provide occupational therapy services.

Certificants shall not have been convicted of a crime, the circumstances of which substantially relate to the
practice of occupational therapy or indicate an inability to engage in the practice of occupational therapy

safely, proficiently, and/or competently.

Principle 6

Certificants shall not engage in behavior that would cause them to be a threat or potential threat to the
health, well-being, or safety of recipients of occupational therapy or that adversely impact the delivery of

occupational therapy services.

Examples of such behaviors may include but are not limited to physical violence, such as murder, robbery,
or rape, and other behaviors, such as those associated with chemical dependency.

Principle 7

Certificants shall not engage in conduct with recipients of occupational therapy, fieldwork students, or
colleagues that violates appropriate professional boundaries and that does, or reasonably could be
expected to, result in harm to recipients of occupational therapy services, fieldwork students or colleagues.

Examples of this conduct include, but are not limited to, sexual exploitation or misconduct, inappropriate
physical contact, financial exploitation, intrusion into the personal affairs of the recipient of occupational
therapy services, fieldwork students or colleagues, and inappropriate self-disclosure.

Principle 8

Certificants shall not engage in conduct which evidences a lack of knowledge of, or lack of ability to apply,
the prevailing principles and/or skills of certified professionals in the field of occupational therapy.
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